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• The purpose and scope of PROMs and how they’re 
implemented in Statista’s rankings

• The relevance of PROMs measurement for hospitals and 
healthcare organizations

• Key dates to help your organization prepare and participate 
in the Statista PROMs implementation survey effectively

• A walkthrough of the Statista PROMs Implementation 
survey

• Insights from ICHOM on advancing outcome-based care 
globally
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Welcome to our Webinar on PROMs in Global Hospital Rankings!
Speakers & Goals

Dr. Lukas 
Kwietniewski
Senior Director 
(Statista)

Katharina 
Braeger
Healthcare Analyst 
(Statista)

Meera 
Chikermane
Teamlead (Statista)

Dr. Zofia Das-
Gupta
Senior Director 
(ICHOM) 

Speakers What we will cover today



Global coverage Long-Term Newsweek 
Partnership

High Relevance for Award-Winning Hospitals
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Project & Parnership overview

Statista has compiled Newsweek’s “World’s Best Hospitals” ranking since 
2019, incorporating PROMs data since 2023

By far the most recognized global hospital ranking

Over 2,400 hospitals in 30 countries in the ranking

Each year, more than 30,000 hospitals are evaluated for the creation of 
the list

Over 100,000 medical professionals are invited to a p2p survey each year

Long-term and exclusive 
Newsweek partnership in 
the field of healthcare

Rankings, articles, events
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Overview  

Beyond Word’s Best Hospitals: Global coverage of our rankings is 
continuously expanded each year, with PROMs increasing in relevance  

4 global rankings covering hospitals 
and health-tech companies in over 
30 countries with World’s Best 
Hospitals as the flagship project

EUROPE
All global rankings represented
National lists for 13 countries
Rich national datasets

APAC
Global lists
Regional lists (e.g., Specialized 
Hospitals, Top Private Hospitals)
Procedure-level lists in Private 
hospital ranking
10 countries represented

USA
Core market
13 rankings with ~120 topics
>4000 entities ranked / year
Strong secondary data basis 
(e.g.,Carejourney, CMS)
Covering diverse healthcare 
facilities 
Physician rankings

Middle East
Representation in global lists
New rankings in 2026 
(Specialized Hospitals, ASCs 
Saudi Arabia)
Ambulatory Surgery Centers

LATAM
1 regional and 1 national 
(Brazil) ranking
8 countries
8 specialties, e.g. Plastic 
Surgery
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Data sources

The hospital evaluation is based on four pillars, ranging from peer 
evaluations and quality metrics to PROMS implementation

PROMs 
implementation

Hospital

recommendations

from peers

Hospital 
quality metrics

Patient 
experience

Online survey among 
tens of thousands of 
doctors, healthcare 
professionals, and 
hospitals managers in 30 
countries

Statista online survey on
implementation and
use of PROMs in
hospitals (optional)

Survey of patient 
satisfaction with 
hospitalization

Medical indicators (e.g., 
data on quality of care 
for treatments, hygiene 
measures, patient safety, 
waiting times)

1

4

2

3
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PROMs survey overview

We assess the state of PROMS Implementation in hospitals and 
reward hospitals based on varying levels of PROMs adoption

Hospitals can participate in the 
survey on Newsweek.com

Survey Structure

Examples of Top-250 hospitals

Notable hospitals participated in 
the 2025 cycle (N=244)

Section Category Question

1
Collection of 
PROMs

• Scope of PROMs collection

• Responsible person/team for PROMs collection

2
PROMs 
Measurement

• Number of standardized PROMs instruments

• Scientific validation

• Case-Mix adjustment

• Response rate

3 Audit & Reporting

• Internal reporting to medical staff

• Internal reporting to management

• Internal reporting to patients

• External reporting

• Internal/external audit of PROMs data

4
Optimization of 
care processes

• Integration of PROMs data into clinical decision-making 
processes

• Use of PROMs for quality improvement

• Use of PROMs to support medical staff in decision-making 
processes

• Comparison of PROMs data with other hospitals
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Increasing interest and PROMs adoption leads to 
more scientifically accurate and data-driven scores
Scoring model for sample ranking from 2025

PROMs implementation 
2025 onwards

5%

PROMs implementation 
2024

3.5%

PROMs implementation 
before 2024

2.5%

The PROMs data pillar weightage has increased following increased adoption and stricter validation protocols in our hospital rankings

Increased focus on reporting, auditing and validation of submissions



Statista is supported by a global board of renowned experts ensuring our survey 
remains scientifically valid and up to date

10

10

Prof. Dr. David Bates
Professor of Medicine, Harvard 
Medical School, USA

Dr. Gary Kaplan
CEO Emeritus, Virginia Mason 
Franciscan Health, CommonSpirit 
Board of Trustees, USA

Prof Dr. Eyal Zimlichman, 
MD
Chief Transformation and Innovation 
Officer, Sheba Medical Center, Israel

Prof. Dr. med.
Christoph Meier
Director, Department of Internal 
Medicine, University Hospital Zürich, 
Switzerland

Dr. med. Jens 
Deerberg-Wittram 
Senior Fellow, Center for Patient-
Centered Outcomes Research 
CPCOR, Germany

Prof. Dr. Gregory Katz
Chair of Innovation Management & Value 
in Health, University of Paris Medical 
School, France



Together with the expert board, Statista published a paper on the 
dissemination of PROMs and hospital rankings in NEJM Catalyst
NEJM Catalyst publication October 2023

Link
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https://catalyst.nejm.org/doi/full/10.1056/CAT.23.0097
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• Implementing PROMs in hospitals leads to better clinical 
outcomes for patients1,2,3

• PROMs turn the patient voice into measurable data that 
informs clinical decisions

• The survey provides a structured resource that creates a
standardized overview of the implementation of PROMs 
worldwide

• Builds a common language for diverse international 
healthcare systems to learn from systematically, offering a 
data-driven comparison between hospitals

• This survey contributes to advancing value-based 
healthcare
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Participating in the PROMs Implementation Survey is relevant for hospitals

Why PROMs are relevant

1. https://pmc.ncbi.nlm.nih.gov/articles/PMC12214070/

2. https://ascopubs.org/doi/10.1200/OP-24-00551

3. https://www.sciencedirect.com/science/article/pii/S2589790X24004372

• Early participation strengthens strategic positioning in 
globally relevant rankings

• Provides recognition and global visibility through awarded 
ribbons showcasing PROMs engagement on Statista assets 
and rankings

• Enables internal, data-driven care optimization and 
performance insights

• PROMs is the 4th pillar our global hospital rankings directly 
affecting overall hospital score

Relevance for Statista rankings

https://pmc.ncbi.nlm.nih.gov/articles/PMC12214070/
https://pmc.ncbi.nlm.nih.gov/articles/PMC12214070/
https://ascopubs.org/doi/10.1200/OP-24-00551
https://ascopubs.org/doi/10.1200/OP-24-00551
https://ascopubs.org/doi/10.1200/OP-24-00551
https://ascopubs.org/doi/10.1200/OP-24-00551
https://ascopubs.org/doi/10.1200/OP-24-00551
https://www.sciencedirect.com/science/article/pii/S2589790X24004372
https://www.sciencedirect.com/science/article/pii/S2589790X24004372
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From submitting data to the World’s Best Hospitals 2026 publication: 
Key steps and dates
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Q1/2026

Survey launch

Publication of online 
survey & distribution of 
invitations to pre-
registered hospitals.

Data validation calls

Statista contacts a subset 
of hospitals via call to 
verify submitted data.

Survey deadline

Final responses must be 
completed and submitted 
via the platform.

Deadline validation 

Deadline for data 
confirmation & approval by 
senior management.

Results publication

Inclusion of results in 
Statista’s 2026 hospital 
rankings published in 
2026, beginning with 
World’s Best Hospitals 
published in Q1 2026.

November
15th

November
12th

October -
November 

September
10th



Agenda

16

1. Welcome and Objectives

2. Purpose and Scope of PROMs

3. Relevance of PROMs for Hospitals and 
Statista Rankings

4. Timeline and Key Dates

5. Survey Walkthrough

6. ICHOM Accreditation

7. Q&A



17

The 2026 PROMs 
Implementation Survey
A Walkthrough of Sections, 
Updates, and Key Changes for 
Participating Hospitals
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ICHOM Accreditation ProgramSM
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ICHOM Accreditation Program

Guiding and Recognizing your VBHC Journey milestones

The ICHOM Accreditation Program is a condition-specific, ICHOM outcomes-focused framework designed to guide and 

recognize achievements in VBHC. 

It is unique in that it focuses on Providers prioritising Patient Outcomes, rather than processes or experiences

LEVEL 2: 

EXPERIENCED 

IMPLEMENTER

Audited validation and integration of outcomes 

measurement in routine practice and in improvements.

LEVEL 1:

SUCCESSFUL 

IMPLEMENTER

Completion of a full outcomes collection cycle of an ICHOM Set 

based on a sound protocol, with reported results.

LEVEL 3:

GLOBAL VBHC 

PIONEER

Demonstrated improvements, shared-decision 

making, and value community participation.
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Dimension Assessment Criteria Level 1 Level 2 Level 3

Project Planning Pilot protocol and project plan in place

Implementation Duration ICHOM Set implemented for at least one full cycle

ICHOM Set implemented for at least two full cycles

Data Completeness ≥50% of ICHOM measures used (CROMs and PROMs), or full primary set

≥25% response rate (baseline to follow-up) with ≥50 patients

≥80% of ICHOM measures used (CROMs and PROMs)

≥40% response rate (baseline to follow-up) with ≥80 patients

≥80% of ICHOM measures used (CROMs and PROMs)

≥50% response rate (baseline to follow-up) with ≥80 patients

Data Analysis Evidence of analysis of first cycle data

Use of outcomes in clinical practice (e.g. structured QI project) *

Published evidence of successful implementation * *

PROM Collection PROMs validated and localized *

Data Collection Infrastructure Routine use of digital data collection system *

VBHC training Successful completion of VBHC training by core team *

Patient impact Use of outcomes in shared decision-making * *

Global impact Active participation in global learning and transparency initiatives * *

*Reviewed as part of the application process

ICHOM Accreditation Assessment Framework
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Interested in ICHOM Accreditation?

Take our quick Self-Assessment Survey by scanning 

the QR code to explore your eligibility and next 

steps. 

For any questions, contact Lewis Green at 

l.green@ICHOM.org

Supported by: Regional Partners:

mailto:l.green@ICHOM.org
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Thank you for your attention!

F O R  M O R E  I N F O R M A T I O N  V I S I T

H E A L T H C A R E . S T A T I S T A . C O M

P R O M S S U R V E Y  R E G I S T R A T I O N :  L I N K

https://www.newsweek.com/patient-reported-outcome-measurements-proms-implementation-2026-survey-2124005
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